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Attorney's Docket No. 018360/260051 PATENT 

In The United States Patent And Trademark Office RECEIVED 

CENTRAL FAX CENTER 

In re: Walters, et al. Confirmation No.: 1322 - 0 aa^ 

Appl. No.: 10/719,661 Group Art Unit: 3625 wuv 1 3 LVW 

Filed: November 21, 2003 Examiner 

For: SYSTEMS AND IvIETHODS FOR USING A WEB PROTAL TO INTEGRATE 

INTO A CARRIER RETURN SYSTEM 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313>1450 

Transmitted herewith is an AMENDMENT in the above-identified patent application. 

□ Applicant claims small entity status. See 37 CF.R. § 1.27. 
O No additional fee is required. 



The fee has been calculated as shown below: 
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* If the entry in Col 1 is less than the entry in Col. 2, write "0" in Col. 3. 
** If the "Highest Number Previously Paid For" IN THIS SPACE is les.-i than 20, write 
"20" in this space. 



*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, write 
"3" in this space. The "Highest Number Previously Paid For" (Total or Independent) 
is the highest number found from the equivalent box in Coh 1 of a prior Amendment 
or the number of claims originally filed. 
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In re: Walters, et al. 
Appl.No.: 10/719,661 
Filed: November 21, 2003 
Atty. Dock. No. 0 , 18360/260051 
Page 2 

[3 Please charge my Deposit Account No. 1 6-0605 in the amount of $ 374.00. 

Lj A check in the amount to cover the additional fee is enclosed. 

13 The Commissioner is hereby authorized to charge any deficiency in payment of the 

following fees associated with this communication or credit any overpayment to Deposit 
Account No. 16-0605. 

[3 Any additional filing fees required under 37 C.F.R. § 1 . 1 6 for the- presentation 
of extra claims. 

[3 Any patent application processing fees under 37 C.F.R. §1.17. 
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Charlotte, NC 28280-4000 

Tel Atlanta Office (404) 881-7000 

Fax Atlanta Office (404) 881-7777 



CERTIFICATION OF FACSIMILE TRANSMISSION 
I hereby certify that this paper is bciag facsimile transmitted to the US Patent and Trademark ( >ffice at 
Fax No.nftS) 872-9306 on the date shown below. f 

ShelleyVictoria (j Date 



Respectfully submitted, 



Steven G, McNiff y 
Registration No. 53,305 
Attorney/ Agent of Record 
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PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Appl. No.: 10/719,661 ConfirmatioaNo.: 1322 

Applicant(s): Walters et al. RFCFIVPn 

Sttnit: ~ er21 ' 2 °° 3 CENTRAlSxCENT 

Examiner: NOV J 9 2004 

Title: SYSTEMS AND METHODS FOR USING A WEB PORTAL TO 

INTEGRATE INTO A CARRIER RETURN SYSTEM 



Docket No. : 1 8360/26005 1 
Customer No.: 00826 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



PRELIMINARY AMENDMENT 
37 CFR§ 1.115 



Sir: 



Please enter this Preliminary Amendment before calculating the claim fee and amend the 
above-identified application as follows: 

Amendments to the Claims are reflected in the listing of claims beginning on page 2 of this 
paper. 

Remarks begin on page 9 of this paper. 



I.1S36O/26C051 
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